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Research on Online Product Review Mining
SHAN Xiao-Hong, Yang Liu
(The College of Economics and Management, Beijing University of Technology, Beijing 100124, China)

Abstract: To analyze and mining online product review effectively and provide valuable information to both consumers
and companies, this article gives the steps and methods of online product review mining. Besides the traditional review
analysis, the attention degree and polarity of characteristic words are given further to achieve the more comprehensive

product review mining. At last take iphone 4s mobile for example to do the experiment to verify the given method, the

result is consistent with the reality.
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