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Power Supply Reliability Information System of End Customer Service Based on Improved
Power Grid Panoramic Model

WANG Cheng-Si

(Shenzhen Power Supply Bureau Co. Ltd., Shenzheri"SISOOO, China)

Abstract: This paper propeses an improved power grid panoramic information model for a comprehensive description
of end customer 'intérruption events, which solves the problem that traditional model can not describe low voltage
interruption precisely. We implement a power supply reliability of end customer service system based on this model. The
system implements integration and modeling of different source data, and indices calculation and visualization with no
dependency on automatic devices.

Key words: power supply reliability information system; power grid panoramic model; data integration; data visualization
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