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Question Answering System for Information Service Based on Document Library

WANG Ming-Qian, YANG Wen-Jing, NI Lin

(School of Information and Communication, National University of Defense Technology, Xi’an 710100, China)

Abstract: In the current information environment, unstructured text is an important part of information. How to quickly
extract the required information from text data and provide users with an efficient way to acquire int;ormation has become
an urgent problem to be solved in the current information service field. Based on semantic retrieval and an extraction-type
document reading comprehension model, this work studies how to effectively extract requ"i‘red answers from large
document libraries according to users’ questions and constructs an ipformation service question answering system based
on document libraries. In the current environment with massive information, it is of great significance to improve the
efficiency of users’ information acquisition. Experimenté show that the system can quickly and accurately locate the
answers to the users’ questions and help them get the required information rapidly.
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