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Analysis System of Notebook Computers' Comments Based on Opinion Mining
WANG Wei-Ping, SHENG Qiu-Hua
(Faculty of Management, University of Science and Technology of China, Hefei 230026, China)

Abstract: With the commercial demand and application background, this paper creates an analysis system of notebook
computers’ comments, which aims at those unstructured and freestyle online comments. It can classify the text sentiment
orientation and conclude products features. The system uses data mining and business intelligence methods to analyze
huge amounts of feedback from online customers and help corporate executives to realize the market needs, make
commercial decisions. Finally, the experimental results prove that this system can obtain a relatively accurate result.

Key words: opinion mining; comments of notebook; text sentiment orientation classification; product features introd-
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