i EONL R g

DREZREEREEPRIFRIN A"

JEE A, JE5ede, R
(T rE A IRE 22 Bt B TRE AR, W 411100)
W OE B THRET g HRME, A TREER S, Bib&E ik, $Eeysed ), FIH DBSCAN Sikxf

2012 4E 521 % 4 10 3

http://www.c-s-a.org.cn

PR P AR AT R oY, 3R PRI, 255 R 1D3 ST R ORI, Seue 45 R, PIRH L
PRSI L SIS TN RS S PN

SR KRS DBSCAN 513k Y3t 1D3 17k, %) (4 \ )

Classification Algorithm and Its Application in Telecom Customer Retention
ZUO Guo-Cai , ZHOU Rong-Hua, FU Kai-Yao
(Software Engineering, Hunan Vocational Institute of Software, Xiangtan 41f100, China)

Abstract: Due to an increasingly competitive telecommunications market, in order to keep customers, to prevent the
loss of customers, enhance:the competitiveness of enterprises, this paper uses DBSCAN algorithm to the loss of
customers data types analysis of customer loss, combined with the decision tree ID3algorithm in customer churn
prediction, experlmental results show that, two kinds of algorithm combined, makes the customer churn prediction

accuracy obtained improved.
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