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Enterprise KnoWlédge Management System Based on Hadoop

LI Feng, JIA Mao-Xiang, TU Ru-Nan
(School of Economics and Management, Jiangsu University of Science and Technology, Zhenjiang 212003, China)

Abstract: Hadoop-based knowledge management systems can enhance corporate ability to store and process massive
knowledge and realize knowledge discovery oriented to management decisions. Through studies on Hadoop platform and
its characteristics, the advantages of Hadoop-based knowledge management systems were analyzed, a Hadoop-based
corporate knowledge management framework model was built, and a logical framework was desigrfgd\for Hadoop-based
knowledge management systems. Eventually, detailed design was done on the knowledge recommendation module by
applying MapReduce-based collaborative filtering algorithm. With knowledge rrfanagement systems being built based on
Hadoop and other big data technologies and recommendation system téchnoldgies, knowledge management can be
personalized and intelligentized, and the scalability and economic demands of corporate knowledge management systems
can be met as well.
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